
 

Resources & Phone Numbers 
- Protect a Child -

Report Your Concern - if you believe a child is at risk, you must report it.

 Child Abuse Hotline: 1-800-387-5437 (KIDS) Available 24/7 

 Child Intervention Services:  780-422-2001

 Edmonton Police Services: 780-423-4567 Or call 911 if you or the person you are reporting is in 
immediate danger 

 Crime Stoppers:  1-800-222-8477 Or submit your tip securely and safely online 

 Cybertip.ca (Website) Canada’s national tipline for reporting the online sexual 
exploitation of children 

Get Help - let a child know that help is available. 
 Kids Help Phone: 1-800-668-6868 or

Text CONNECT to 686868

 Kids Kottage: 780-944-2888 24/7 Crisis Line. Support for families and caregivers in crisis 
and shelter for children from newborn to 10 years of age 

 Edmonton Sexual Assault Centre: 780-423-4121 24/7 Crisis Line 

 CMHA Edmonton: 780-482-4357 (HELP) 24/7 Distress Line 

 Teens Helping Teens: 780-428-8336

Other Community Resources - let a family know that help is available. 
 Norwood Child and Family Resource Centre

780-471-3737
 The Hub Family Resource Centre (Wood Buffalo)

780-743-9225
 Family Futures Resource Network

780-413-4521
 KARA Family Resource Centre

587-525-6679

Organizations providing supports and programs for families 
and parents 

 Provincial Family Resource Network
List of Provincial FRNs offering remote services

List of programs for families offering online and   remote 
services 

 Kikosewin Family Resource Network Hub
780-474-2400

Serving the north, east and central area of Edmonton. 

 Family Centre
Providing drop-in counselling as well as online classes 
(parenting, anger management, self-improvement) and 
counselling 

 Today Centre
Support line (780-455-6880) for people who is experiencing 
family violence. Also provides education and training for 
groups and individuals 

 Zebra Child Protection Centre Provides education and resources on child abuse 

 Sexual Assault Centre of Edmonton (SACE) Counselling, support/info line (780-423-4121) for people 
who have experienced sexual violence 

 Canadian Centre for Child Protection Provides resources and online training 

 Calgary and Area Child Advocacy Centre Resource Guide 

 Learning Network, Western University Keep Children Safe from Online Sexual Exploitation and 
Abuse During the Pandemic 

If you are not sure of who to contact, dial 211, a helpline and online 
database of Alberta's community and social services (24/7 available) 
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https://www.p3tips.com/tipform.aspx?ID=250
https://www.cybertip.ca/app/en/report
https://www.norwoodcentre.com/
https://www.thehubfrc.ca/
https://www.familyfutures.ca/
http://www.kara-frc.com/
https://www.alberta.ca/assets/documents/covid-cs-provincial-family-resource-networks.pdf
https://www.familycentre.org/
https://www.thetodaycentre.ca/
https://www.zebracentre.ca/
https://www.sace.ca/services/
https://protectchildren.ca/en/
https://protectchildren.ca/en/get-involved/online-training/
https://calgarycac.ca/
https://calgarycac.ca/wp-content/uploads/2020/04/CCAC-COVID-19-RESPOND-LETTER-2020-v5.pdf
http://www.vawlearningnetwork.ca/
http://www.vawlearningnetwork.ca/our-work/backgrounders/covid-children-online-safety/COVID-children-online-safety.pdf
http://www.vawlearningnetwork.ca/our-work/backgrounders/covid-children-online-safety/COVID-children-online-safety.pdf
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